Morgan State University Academic Affairs Spring 2020 Remote Instruction FAQs
Are faculty expected to advise students during the remainder of the semester?
·  Faculty should develop and plan office hours and schedule times for advising students remotely. They should communicate that plan to their advisees and chair/supervisor.
Do faculty need to hold office hours?
· Faculty are expected to hold virtual office hours to assist students. Virtual office hours should be published on Canvas and communicated to students. 
I attended a Canvas workshop in the Fall, but never populated my course shells. Can I get some help with them?
·  Absolutely! Our colleagues in Academic Technology Services have scheduled upcoming Canvas training sessions and enlisted the help of our Canvas Ambassadors.
How do I get in contact with a Canvas Ambassador?
· Each school and college has been assigned a Canvas Ambassador, so you should reach out to your dean to find out who your Canvas Ambassador is or contact Karen Rubenstein, Director, Academic Technology Services at karen.rubenstein@morgan.edu.
What should I do if my students don’t have computers or internet access?
· Beginning this week, students will have the opportunity to check out a limited number (30) of WIFI-ready Chromebooks from the library. Additionally, the Division of Information Technology has procured a limited number of laptops for student use.
What if my students have difficulty getting assignments turned in by due dates?
· Faculty should exercise flexibility when it comes to assignment parameters and due dates given the reality that some of our students may not have access to computers and the internet in their homes.
Are there any guidelines for grading given this unusual disruption to student learning?
·  Faculty have latitude in grading and are encouraged to develop creative ways to expedite course completion while maintaining and meeting course objectives.
Will librarians be available for reference / research services?
· Yes, librarians will be available through chat (see ESR Library webpage), email, and phone, to assist students, faculty, and staff with reference / research requests
Will the Center for Excellence in Teaching and Learning (CETL) be open?
·   NO
 Will the Director of the Center for Excellence in Teaching and Learning (CETL) be available to help me teach online?
·  YES, email her at catherine.martin@morgan.edu    
· Also, check out the extremely helpful information that is available at the CANVAS FACULTY INFORMATION HUB. 
Does the Center for Excellence in Teaching and Learning (CETL) have resources on Canvas that I can use?
·  Yes, resources have been moved to the CANVAS FACULTY INFORMATION HUB.   However, the CETL Announcements page contains information that may be helpful. Click directly on the 'loudspeaker' icon in CETL's Canvas box to go directly to Announcements.  For specific help on metacognition (helping your students learn how to learn online) and on growth mindset, go to EDUCATOR RESOURCES.    
Do I still have to provide reasonable accommodations to students that are registered with Student Disability Support Services (SDSS) and have given me an accommodation memo for the Spring 2020 semester?
· Yes, all accommodations must be provided to students with a current accommodation memo.  Please email SDSS@morgan.edu if you have any questions about how they might apply.
 Given students cannot utilize the SDSS Testing Center for an extended time, what do I do?
· Extended time must still be provided.  If your student receives extended time as a reasonable accommodation for quizzes/tests, please ensure you extend the time on any online quizzes/tests.  Extended time should be added to the amount of time the rest of the class has to take the test.  For example, if the class has an hour, please add an additional 30 minutes, if the student receives the time and a half.
· The faculty HUB on Canvas has more information about quizzes and extending the time:  
Giving Extra Attempts and/or Extra Time for Quizzes   
Enroll in Canvas Faculty Information Hub
How does a note-taker provide notes for online classes?
· Please introduce the note-taker and the student requiring notes as an accommodation via email.  The note-taker can send notes directly to the student registered with SDSS.
Do I need to include closed captioning on my videos/recordings?
·  Yes!  To ensure all videos are accessible, please ensure to turn on captioning.  Here is more information:
Panopto Guides and Tutorials
What are some of the common resources available to my students?
· Smarthinking Online Tutorial via Canvas
· The University Counseling Center is offering remote counseling services
Are there some best practices that other faculty are using in developing remote assignments?
· Faculty are using the video recording features to capture lecture information so that students can access it again after the instruction. 
· Faculty are using CANVAS tools, Google Meets, Zoom and other interactive tools to facilitate remote instruction. 
· Faculty are making PowerPoint presentations and other course notes available to students prior to any lecture. 
· Faculty are asked to be flexible in creating liberal due dates and timelines for assignments to allow sufficient time for technology-related problems. 
· Faculty are asked to be innovative in creating course assignments that all students various opportunities to demonstrate their understanding of the material other than those traditionally being used. For example, allow students to create an essay, homework sets, oral videos, projects, portfolios, etc.
· Faculty are being flexible in their grading scales to accommodate the disruption in the traditional class plans.  
· Faculty are revising their syllabi to reflect the changes in course assignments, grading scale, due dates, plans for course completion. 
What are some of the common problems that students are encountering?
· Students are unsure of the new plans for course instruction and course expectations
· Students have not received updated syllabi or information from their instructors discussing how the course will proceed during remote instruction
· Some students are having difficulty with remote instruction because they don’t have laptop computers and are using their mobile phones
· Some students have stated that faculty are not exercising flexibility in assignment due dates.
· Some students have stated that faculty are refusing to keep assignment portals open long enough during the first week for them to get accustomed to remote instruction 
· Some students have had professors make requests for them to purchase additional hardware and software. 
· Students are experiencing anxiety and feelings of uncertainty regarding remote instruction and being able to retrieve belongings from the residential living facilities and ultimately move out
What are some of the common concerns that faculty are expressing?
· Some tenure-track faculty are concerned about research productivity and quality of their instruction
· Some tenure-track faculty have asked about stopping their tenure-clocks. Note: President Wilson and Provost Young are discussing this matter. We will alert faculty, chairs, and deans of their decision when it has been made.
Some faculty have expressed concerns around implementing P/F grading. Note: The Provost and Deans are discussing this matter, along with other suggestions put forth from other colleagues. We will provide detailed guidance on this matter in the days ahead.
Are there any guidelines faculty should follow to minimize student anxiety and disruption to student learning?
· Faculty can implement many of the best practices listed above.
· Faculty are using various strategies to collect information from their students regarding their concerns. 
·  Faculty are asked to be as responsive as possible to student needs—questions, concerns, and fears—given this “new normal.”
· Faculty should remain cognizant of the concerns associated with students working at home with limited resources and distractions
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